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1.0 Custamer is the mast impodant person in cur business.

2.00 Customer is not an intevuuption of cur work - they ave the
purpase of it.

8.We are not daing them a faveur by sexving them, they ave deing
ws a favour by giving us the eppatunity to deo se.

4.U Customer is naot dependent upon us - we ae dependent upon
them.

5.U Custamer is a pait of cur business, not an cutsidex.

6.0L custamer is not a cold statistic. They are a human being with

7. Custamer is a pensen who cames to us with their needs &
wants. Jt is cur jeb to fill them.

8.U Custamer desewes the most caurteaus attention we can give
them, they ate the Life-tload of this and eveny business.

9.Un UL Gervais Custemer gets: (L smile, countecus attention &
felp ful sewvice.

10.00 Custamer pays cur salawy.

1.0 Custamer desewes a thank-you.

12.00 Custamer is the most impartant pewson in cur company.: They
aie the bass. They are aur business.




